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Job Description

PBI REPORT WRITER & INSIGHT ANALYST

	Job Details

	Grade
	GRC

	Number of Posts
	2

	Department
	Trust Insight and Intelligence Centre (TIIC).

	Reporting to 
	PBI Developer & Insight Manager



	Who Are We? 

	We are Birmingham Children’s Trust.

‘Working Together to make Birmingham the greatest city to grow up in.’

The sole purpose of Birmingham Children’s Trust is to make a positive difference for children, young people and families in the city, by driving up the quality of practice and partnerships across the city and its services.

Every employee from Family Support and Social Workers to Finance and Legal, work together to make a positive difference to children, young people and families. We are one team, and each have an important role to play in achieving the Trusts objectives.

Birmingham Children’s Trust Leadership team comprises of six Executive Directors who are responsible for leading and managing the Trust to be an autonomous and high performing organisation.  

Our Vision: 
Our vision is to build a Trust that provides excellent social work and family support for and with the city’s most vulnerable children, young people and families.
We will do this: 
· with compassion and with care. 
· through positive relationships, building on strengths. 
· in collaboration with children, young people, families and partners. 
· by listening, involving and including. 
· in ways that are efficient and deliver value for money. 
Success will mean significant progress towards these outcomes: 
· healthy, happy, resilient children living in families. 
· families able to make positive changes. 
· children able to attend, learn and achieve at school. 
· young people ready for and contributing to adult life. 
· children and young people safe from harm.
Our Values: 
 
ONE TEAM 
                                         ACCOUNTABILITY AND RESPONSIBILITY 
                                                                                        QUALITY AND INNOVATION  
                                                                      RELATIONSHIPS  
                                                             HIGH SUPPORT HIGH CHALLENGE 



	Overview of the role:

	The job purpose and key responsibilities outlined below describe the responsibilities and activities expected at this grade within the Trust Insight and Intelligence Centre (TIIC). While not all elements will apply to every role, flexibility is essential to meet service objectives and regulatory requirements. Officers may be required to contribute across different areas as needed.
The PBI Report Writer & Insight Analyst will work within TIIC and be responsible for developing, publishing, and maintaining insightful and visually compelling dashboards and reports using Microsoft Power BI. Working closely with colleagues, users, and stakeholders, the PBI Report Writer & Insight Analyst will translate data into meaningful insights that support strategic decision-making and promote the welfare of children, young people and families.




	Key Responsibilities:

	· Designing, developing, and deploying interactive Power BI reports and dashboards that communicate data insights effectively.

	· Working closely with stakeholders to gather business requirements and translating them into actionable Power BI solutions and visualisations.

	· Connecting to multiple data sources such as SQL Server, Excel, SharePoint, and cloud services. Transforming raw data using Power Query and DAX.

	· Maintaining and optimising existing reports and dashboards for performance, accuracy, and usability.

	· Analysing datasets to identify trends, patterns, and key metrics that support strategic and operational decision-making.

	· Collaborating with data analysts, developers, architects, engineers, ICT teams, and end users to ensure data quality and relevance.

	· Documenting processes, methodologies, and report specifications to maintain transparency and facilitate knowledge sharing within teams.

	· Providing training and support to end users to help them navigate and interpret Power BI reports and dashboards.

	· Undertaking quality assurance checks to ensure accuracy, reliability, and compliance with data governance standards.

	· Ensuring all reporting solutions comply with data security, GDPR, and data governance protocols.

	· Supporting teams in understanding the importance of accurate data recording and maintaining up-to-date information.

	· Building effective working relationships across the Trust to ensure service delivery is informed by accurate data and intelligence.

	· Advising on Power BI reporting and data sharing solutions that comply with security protocols, legislation, and ethical standards.

	· Providing dashboard reports and analysis on a wide range of data, including national benchmarks, to inform commissioning and strategic priorities

	· Supporting development of projects and robust business cases based on performance data and intelligence.

	· Engaging stakeholders to improve systems, data intelligence, and dashboard reporting solutions for better data quality processes. Promoting the highest level of Customer care in all our practice.

	· Engaging stakeholders to improve systems, data intelligence, and dashboard reporting solutions for better data quality processes. Promoting the highest level of Customer care in all our practice.

	· Preparing regular and ad-hoc reports summarising issues, outcomes, and progress updates for stakeholders.

	· Promoting diversity, equality of opportunity, and continuous improvement through innovation in reporting and data practices.

	· Representing BCT corporately and nationally, deputising for the PBI Developer & Insight Manager when required, undertaking training, and carrying out other duties within grade and expertise.




	Key Information

	Is a Safeguarding Check needed? (DBS and Experian background checks)
		Required
	



	
	Children
	Adults
	Children and Adults

	Basic
	
	
	

	Enhanced
	
	
	x




	Will this position have Line Manager Responsibility?
		No






Person Specification

	Essential Criteria

	Method of Assessment (M.O.A): AF = Application Form; E = Work Based Exercise; I = Interview;
P = Presentation; Q = Qualifications

	CRITERIA
	ESSENTIAL
	Method of Assessment (M.O.A)

	[bookmark: _Hlk169194760]Qualifications
	Have a professional qualification or equivalent (including relevant experience) covering Digital, IMT, and Business Intelligence skills. Evidence of continuous professional development
	AF/Q

	Training
	Willingness to undertake relevant training to comply with the requirements of the post.
	AF/I

	Training
	Willingness to provide training and support to team members on Power BI usage and best practices.
	AF/I

	Experience
	Demonstrate experience in designing and developing Power BI reports and dashboards that effectively communicate data insights. Possesses experience of transforming data into actionable insights that drive business decisions.
	I/AF/WBE

	Experience
	Demonstrate experience of working closely with stakeholders to understand their reporting needs and translate them into effective Power BI solutions.
	I/AF/WBE

	Experience
	Demonstrate experience of using SQL for data querying and manipulation, advanced skills in Microsoft Excel for data analysis and integration, proficiency with data modelling tools such as SSAS (SQL Server Analysis Services) and other BI Tools like Tableau or QlikView.
	I/AF

	Experience
	Demonstrate experience of using ETL (Extract, Transform, Load) tools like SSIS (SQL Server Integration Services).
	I/AF/WBE

	Experience
	Demonstrate knowledge of integrating data from various sources, ensuring data accuracy and consistency.
	I/AF/WBE

	Experience
	Demonstrate experience of analysing complex data sets to identify trends, patterns, and key metrics.
	I/AF/WBE

	Experience
	Have excellent understanding of equality, diversity, and inclusion. Experience of promoting and developing positive initiatives in all aspects of work.
	I/AF

	Experience
	Demonstrate experience with data warehousing concepts.
	I/AF

	Skills
	Able to write clear and concise documentation for reports, including methodologies, data sources, and interpretations. Ensure the accuracy and reliability of data presented in reports.
	I/P

	Skills
	Able to optimize PBI reports for performance and usability. Possesses advanced proficiency in power for BI for report creation and data visualization. 
	AF/I

	Skills
	Demonstrate strong analytical and problem-solving skills. Attention to detail and commitment to accuracy
	I/AF/WBE

	Skills
	Able to deliver presentations/reports and communicate with a wide range of audiences both internally and externally.
	I/AF/WBE

	Skills
	Able to work in a pressurised environment with competing priorities and expectations.
	I/WBE

	Skills
	Able to confidently identify and approach stakeholders to make quick decisions to deliver complex reports within changing circumstances and maintaining accuracy.
	AF/I

	Skills
	Able to design, develop and maintain data warehouses, databases and spreadsheets.
	AF/I

	Skills
	Able to apply advanced data analysis and statistical techniques to large and complex datasets.
	AF/I

	Skills
	Able to build effective, credible, working relationships internally and externally, building trust quickly to understand and meet requirements and ensure standards are maintained.
	AF/I

	Skills
	Able to write and query reports using SQL, DAX, Power Query, Python skillsets.
	AF/I

	Skills
	Demonstrate and embed the Trust’s “connections count” practice model in all aspect of the work.
	AF/I/P

	Skills
	Able to speak an appropriate standard of spoken English - Part 7 of the Immigration Act 2016.
	AF/I/P



At Birmingham Children’s Trust, we are dedicated to safeguarding and promoting the welfare of children and young people. We expect our staff to create an environment and culture that promotes equality, diversity, and inclusion and advocate for anti-discriminatory practices and behaviours. 



[image: ]
image1.png
7% | BIRMINGHAM
¢ | CHILDREN'S TRUST




image2.tiff
BIRMINGHAM CHILDREN'S TRUST




