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Job Description

JOB TITLE

	Job Details

	Grade
	C

	Number of Posts
	1

	Department
	Birmingham Pathfinder 

	Reporting to 
	Team Manager



	Who Are We? 

	We are Birmingham Children’s Trust.

‘Working Together to make Birmingham the greatest city to grow up in.’

The sole purpose of Birmingham Children’s Trust is to make a positive difference for children, young people and families in the city, by driving up the quality of practice and partnerships across the city and its services.

Every employee from Family Support and Social Workers to Finance and Legal, work together to make a positive difference to children, young people and families. We are one team, and each have an important role to play in achieving the Trusts objectives.

Birmingham Children’s Trust Leadership team comprises of six Executive Directors who are responsible for leading and managing the Trust to be an autonomous and high performing organisation.  

Our Vision: 
Our vision is to build a Trust that provides excellent social work and family support for and with the city’s most vulnerable children, young people and families.
We will do this: 
· with compassion and with care. 
· through positive relationships, building on strengths. 
· in collaboration with children, young people, families and partners. 
· by listening, involving and including. 
· in ways that are efficient and deliver value for money. 
Success will mean significant progress towards these outcomes: 
· healthy, happy, resilient children living in families. 
· families able to make positive changes. 
· children able to attend, learn and achieve at school. 
· young people ready for and contributing to adult life. 
· children and young people safe from harm.
Our Values: 
 
ONE TEAM 
                                         ACCOUNTABILITY AND RESPONSIBILITY 
                                                                                        QUALITY AND INNOVATION  
                                                                      RELATIONSHIPS  
                                                             HIGH SUPPORT HIGH CHALLENGE 



	Overview of the role:

	The Birmingham Pathfinder Coordinator coordinates and delivers Pathfinder Family Help (Early Help) interventions for children, young people and families whose needs meet Early Help thresholds.
The role ensures timely, proportionate and strengths‑based support to prevent escalation into statutory services, working in line with Birmingham Children’s Trust policies, Right Help, Right Time guidance and safeguarding frameworks.
The post holder promotes Pathfinder values of commitment to social justice, nurture and shared authority while exercising professional judgement within defined procedures.




	Key Responsibilities:

	Pathfinder Family Help Coordination

	· Coordinate Early Help activity for allocated children and families using the Pathfinder model

	· Undertake Pathfinder Conversations, contribute to Early Help Assessments and develop outcome‑focused Family Plans

	· Act as Lead Practitioner where identified, ensuring effective Team Around the Family (TAF) working

	· Monitor progress against Family Plans and adapt interventions as needs change

	· Identify escalation and support step‑up to statutory services in line with Right Help, Right Time

	· Provide supervision to school‑based Pathfinder staff (Grade B) and support schools with case discussion and escalation advice

	· Model and promote the Pathfinder approach across school communities

	Direct Work with Children and Families

	· Build respectful and professional relationships with children, parents and carers

	· Use relational, restorative and strengths‑based approaches

	· Support families around wellbeing, attendance, behaviour, emotional health, parenting capacity and safety

	· Ensure the child’s voice is central to assessment, planning and review

	· Co‑deliver Psychologically Informed Environments (PIE) and Non‑Violent Resistance (NVR) training

	Multi‑Agency Partnership Working

	· Work collaboratively with schools, health, police, youth justice and voluntary sector partners

	· Ensure clear, effective communication between professionals

	· Coordinate and attend Team Around the Family meetings

	· Share information in line with information‑sharing and data protection policies

	· Prepare concise written reports and contribute to multi‑agency decision‑making

	Safeguarding and Risk Management

	· Promote and safeguard the welfare of children and young people at all times

	· Identify safeguarding risks and escalate concerns according to Trust procedures

	· Participate in safeguarding discussions and reviews

	· Support Designated Safeguarding Leads in schools

	· Quality Assurance, Recording and Performance

	· Maintain accurate, timely and high‑quality case records

	· Meet data quality standards

	· Contribute to audits, service monitoring and outcome evaluation

	Professional Standards

	· Engage in regular supervision and reflective practice

	· Maintain continuous professional development

	· Work in line with Health & Safety, Equality and Information Governance policies

	· Undertake any other duties appropriate to the grade




	Key Information

	Is a Safeguarding Check needed? (DBS and Experian background checks)
	Dropdown Options:

	Not Required
	



Or
	
	Children
	Adults
	Children and Adults

	Basic
	
	
	

	Enhanced
	
	
	




	Will this position have Line Manager Responsibility?
	Dropdown Options:
	Yes

	No  




















Person Specification

	Essential Criteria

	Method of Assessment (M.O.A): AF = Application Form; E = Work Based Exercise; I = Interview;
P = Presentation; Q = Qualifications

	CRITERIA
	ESSENTIAL
	Method of Assessment (M.O.A)

	[bookmark: _Hlk169194760]Qualifications
	Relevant qualification or equivalent experience in working with children, young people and families
	AF/Q

	Training
	Safeguarding children training 
Commitment to ongoing professional development

	AF/I

	Experience
	Delivering Early Help / Family Support interventions 

Working directly with children, young people and families 

Multi‑agency working 

Acting as Lead Practitioner or coordinating plans of support
	
AF/I/P


AF/I/P

AF/I/P


AF/I/P

	Skills
	Strong communication and relationship‑building skills 

Ability to use strengths‑based and restorative approaches 
Ability to identify risk and escalate concerns appropriately 

Accurate recording, report writing and case management

	AF/I/P



AF/I/P

AF/I


AF/I



At Birmingham Children’s Trust, we are dedicated to safeguarding and promoting the welfare of children and young people. We expect our staff to create an environment and culture that promotes equality, diversity, and inclusion and advocate for anti-discriminatory practices and behaviours. 
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