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Job Description

Facilities Manager

	Job Details

	Grade
	Grade D

	Number of Posts
	

	Department
	

	Reporting to 
	Senior Facilities Manager



	Who Are We? 

	We are Birmingham Children’s Trust.

‘Working Together to make Birmingham the greatest city to grow up in.’

The sole purpose of Birmingham Children’s Trust is to make a positive difference for children, young people and families in the city, by driving up the quality of practice and partnerships across the city and its services.

Every employee from Family Support and Social Workers to Finance and Legal, work together to make a positive difference to children, young people and families. We are one team, and each have an important role to play in achieving the Trusts objectives.

Birmingham Children’s Trust Leadership team comprises of six Executive Directors who are responsible for leading and managing the Trust to be an autonomous and high performing organisation.  

Our Vision: 
Our vision is to build a Trust that provides excellent social work and family support for and with the city’s most vulnerable children, young people and families.
We will do this: 
· with compassion and with care. 
· through positive relationships, building on strengths. 
· in collaboration with children, young people, families and partners. 
· by listening, involving and including. 
· in ways that are efficient and deliver value for money. 
Success will mean significant progress towards these outcomes: 
· healthy, happy, resilient children living in families. 
· families able to make positive changes. 
· children able to attend, learn and achieve at school. 
· young people ready for and contributing to adult life. 
· children and young people safe from harm.
Our Values: 
 
ONE TEAM 
                                         ACCOUNTABILITY AND RESPONSIBILITY 
                                                                                        QUALITY AND INNOVATION  
                                                                      RELATIONSHIPS  
                                                             HIGH SUPPORT HIGH CHALLENGE 



	Overview of the role:

	To improve standards across the Trust’s estate ensuring the best outcomes for Children, Young People and Families
To support the Senior Facilities Manager to improve standards across the 
Trust’s estate; ensuring the best outcomes for Children, Young People and 
Families. 
To own the management of maintenance activities; co-ordinating Contractors, 
Building Managers and Staff to deliver quality outputs within budgetary 
constraints. 
To monitor the operational on-site services and associated delivery contracts; 
ensuring quality is maintained and the service represents value for money. 
To be customer-focussed; adopting a holistic approach to decision-making 
and delivery in order to minimise risk to critical BAU activities.    
To support our Health and Safety Advisor to ensure building procedures are 
compliant with Regulatory Requirements and Trust Policy. 
To work collaboratively with the Senior Facilities Team, customers and 
suppliers to deliver the strategic vision and enable successful outcomes for all 
children. 
To manage property improvement projects (small capital works) from concept 
design through to delivery, including the transition into BAU



	Key Responsibilities:

	· To maintain a welcoming, safe, inclusive environment for the benefit of all building users.

	· To provide expert opinion and guidance on property maintenance and management issues.

	· To deliver the Trust Estate Maintenance Plan within budget and to agreed quality standards; prioritising works in line with strategic goals.

	· To co-ordinate emergency maintenance response activities to ensure issues are resolved promptly and all stakeholders are kept updated.

	· To be the ‘eyes and ears on the ground’, facilitating Building User Group meetings and escalating issues and risks to the Programme Team.

	· To manage the maintenance budget; tracking costs, providing monthly cost reports to the Programme Manager and escalating risks.

	· To ensure operational compliance with both Statutory Regulations and Trust Policies relating to health, safety and welfare.

	· To ensure safety of building users when undertaking activities on site; identifying and managing risks through effective mitigation and communication.

	· To support the local site teams in the successful implementation and operation of health and safety controls; identifying and resolving issues.

	· To carry out quality checks on building services to ensure quality standards are being maintained.

	· To provide training and guidance to local support staff to ensure compliance with appropriate procedures and policies.

	· To maintain the effective operational running of the estate as a whole and review 
arrangements to determine whether it can be managed more efficiently and/or cost 
effectively.

	· To build trusted relationships with building users; benefitting from their insights to deliver the best quality accommodation for our staff and children.

	· To develop a good working relationship with the Landlord and their representatives in order to resolve issues quickly and to maintain business continuity.

	· To regularly engage with the Landlord with reference to maintenance activities and small capital works, as per the tenancy agreement.

	· To champion agile ways of working and manage interdependencies with other projects to ensure collective outcomes.

	· To use your commercial knowledge to identify opportunities to deliver benefits for the Trust, our staff, children, young people and families.

	· To support the Senior Facilities Manager to build an estate that delivers the requirements of the Trust’s practitioners, children, young people and families.

	· To undertake other duties that are commensurate with the nature and grade of the post as directed by the Senior Facilities Manager.

	· To adhere to and implement the Trust’s policies and procedures, including those around equalities and diversity and Health and Safety.




	Key Information

	Is a Safeguarding Check needed? (DBS and Experian background checks)
	Dropdown Options:

	Not Required
	

	Required
	




If Required, what type:

	
	Children
	Adults
	Children and Adults

	Basic
	
	
	

	Enhanced
	
	
	





	Will this position have Line Manager responsibility?
	Dropdown Options:
	Yes
	

	No
	














Person Specification

	Essential Criteria

	Method of Assessment (M.O.A): AF = Application Form; E = Work Based Exercise; I = Interview;
P = Presentation; Q = Qualifications

	CRITERIA
	Essential
	Method of Assessment (M.O.A)

	[bookmark: _Hlk169194760]Qualifications
	1. Educated to graduate degree level qualification in relevant subject, or substantial equivalent experience in a similar role. 
	AF/C

	Qualifications
	2. To be a member of RICS, MIOB or BIFM, or be working towards full membership.
	AF/C

	Qualifications
	3. NEBOSH/IOSH qualifications are desirable.
	AF/C

	Experience
	Proven track record of successfully managing and delivering maintenance plans and improvement projects across a property estate.
	AF/I

	Experience
	Proven track record of managing and implementing planned and emergency maintenance works; co-ordinating the activities of internal and external teams whilst managing stakeholder expectations.
	AF/I/P

	Experience
	Proven track record of planning and implementing property improvement projects (small capital works) on live sites; demonstrating clear understanding of health and safety risks and how to mitigate them.
	I

	Experience
	Proven track record of operational property management including identification of poor performance and delivery of action plans to meet regulatory and organisational standards.
	I

	Experience
	Demonstrable knowledge of property legislation: Acts, Regulations and Codes of Practice.
	AF/I

	Experience
	Experience of managing multiple activities across multiple sites; implementing robust governance and monitoring systems, and effective risk, issue and dependency management.
	I/P

	Experience
	Experience of successful budget control and an ability to balance budgets against conflicting priorities.
	AF/I/P

	Experience
	Experience of contract management and of managing suppliers against contractual KPIs and SLAs.
	AF/I

	Experience
	Demonstrable experience of transforming requirements into a costed design and delivery plan with tangible benefits.
	I

	Experience
	Significant experience of building effective working relationships with stakeholders and influencing at all levels.
	AF/I

	Skills & Ability
	Strong ability to translate an idea / user requirements into a tangible solution that is clearly understood by stakeholders inside and outside of Property.
	AF/I

	Skills & Ability
	Strong ability to proactively and clearly organise, structure and plan; thinking ahead to minimise any risks and issues to project progress, intelligently developing robust governance structures, milestone plans, resource and benefits plans and risk and issue management strategies to effectively achieve required outputs.
	I

	Skills & Ability
	Strong skills in influencing, persuading and negotiating with a variety of stakeholders and across a wide range of disciplines.
	I/P

	Skills & Ability
	Excellent ability to build effective, credible, working relationships internally and externally, building trust quickly to lead teams in challenging situations.
	I

	Skills & Ability
	Excellent verbal and written communication skills; tailoring reporting styles to suit different stakeholders to ensure understanding and generate engagement.
	AF/I

	Skills & Ability
	Ability to inspire, motivate and drive colleagues and partners towards key outcomes, to pre-empt customer needs and proactively respond to opportunities to improve their working environment.
	I

	Skills & Ability
	Excellent ability to manage competing priorities in a pressurised environment and working to short timescales.
	AF/I

	Skills & Ability
	An ability to fulfil all spoken aspects of the role with confidence using the English Language as required by Part 7 of the Immigration Act 2016
	I/P

	Training 
	Willingness to undertake on-going continuous professional development, participate in regular supervisions, appraisals and take responsibility for own learning and development needs.
	AF

	Other
	Full driving licence
	AF



At Birmingham Children’s Trust, we are dedicated to safeguarding and promoting the welfare of children and young people. We expect our staff to create an environment and culture that promotes equality, diversity, and inclusion and advocate for anti-discriminatory practices and behaviours. 
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