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Job Description

SENIOR PBI REPORT & INSIGHT MANAGER

	Job Details

	Grade
	6

	Number of Posts
	1

	Department
	Trust Insight and Intelligence Centre (TIIC)

	Reporting to 
	Head of Trust Insight and Intelligence Centre (TIIC).



	Who Are We? 

	We are Birmingham Children’s Trust.

‘Working Together to make Birmingham the greatest city to grow up in.’

The sole purpose of Birmingham Children’s Trust is to make a positive difference for children, young people and families in the city, by driving up the quality of practice and partnerships across the city and its services.

Every employee from Family Support and Social Workers to Finance and Legal, work together to make a positive difference to children, young people and families. We are one team, and each have an important role to play in achieving the Trusts objectives.

Birmingham Children’s Trust Leadership team comprises of six Executive Directors who are responsible for leading and managing the Trust to be an autonomous and high performing organisation.  

Our Vision: 
Our vision is to build a Trust that provides excellent social work and family support for and with the city’s most vulnerable children, young people and families.
We will do this: 
· with compassion and with care. 
· through positive relationships, building on strengths. 
· in collaboration with children, young people, families and partners. 
· by listening, involving and including. 
· in ways that are efficient and deliver value for money. 
Success will mean significant progress towards these outcomes: 
· healthy, happy, resilient children living in families. 
· families able to make positive changes. 
· children able to attend, learn and achieve at school. 
· young people ready for and contributing to adult life. 
· children and young people safe from harm.

Our Values: 
 
ONE TEAM 
                                         ACCOUNTABILITY AND RESPONSIBILITY 
                                                                                        QUALITY AND INNOVATION  
                                                                      RELATIONSHIPS  
                                                             HIGH SUPPORT HIGH CHALLENGE 



	Overview of the role:

	The job purpose and key responsibilities outlined below describe the responsibilities and activities expected at this grade within the Trust Insight and Intelligence Centre (TIIC). While not all elements will apply to every role, flexibility is essential to meet service objectives and regulatory requirements. Officers may be required to contribute across different areas as needed.
The Snr PBI Report & Insight Manager will work within TIIC to Support the Head of TIIC in implementing BCT’s Digital and Data strategy and overseeing important TIIC projects, managing a team of PBI developers, overseeing the development and maintenance of Power BI reports and dashboards, ensuring data accuracy, and providing strategic insights to drive business decisions. They will also be responsible PBI migration to the data lake, analytical reporting from data lake via PBI dashboards, PQA reporting, and providing insight, intelligence, performance data, and analysis that supports Trust operations and its efforts to improve outcomes for children, young people, and families.



	Key Responsibilities:

	Key Responsibilities  

Act as the primary contact for information and intelligence queries including:

· Leading, managing, and mentoring the TIIC and PBI development team, including recruitment, supervision, coaching, training, welfare, and performance management.
· Overseeing the design, development, and maintenance of complex Power BI reports and dashboards, ensuring best practices and performance optimisation.
· Ensuring seamless integration of data from multiple sources, maintaining accuracy, consistency, and reliability through robust quality control processes.
· Developing and implementing strategies for effective data visualisation and reporting aligned with BCT’s business goals.
· Working closely with senior management, operational leads, and stakeholders to understand reporting needs and deliver actionable insights.
· Maintaining comprehensive documentation of reporting processes, methodologies, and data sources, ensuring compliance with GDPR and data protection legislation.
· Leading, monitoring, and reporting progress on Digital, Data, and PQA Strategic Plans. Contributing to Trust-wide strategies and advising TLT on architecture and delivery.
· Championing business intelligence and insight initiatives, identifying innovative technologies and improvements to enhance operational efficiency.
· Developing detailed analytical reports and dashboards to support PQA activities, sharing thematic trends and insights at meetings.
· Developing and maintaining TIIC policies and procedures, contributing to Trust-wide policy development and compliance with legislation.
· Promoting and delivering the Trust’s Continual Improvement Agenda, producing monthly performance reports and supporting systematic reviews of effectiveness.
· Supporting leadership with forecasting, future data modelling, and preparation of proposals and risk assessments for business change delivery.
· Leading planned and unplanned audits, diagnostic reviews, and implement a data quality assurance framework, including SOPs for data input and cleansing.
· Managing BCT’s operational reporting infrastructure and lead TIIC business change initiatives to support continual improvement.
· Ensuring compliance with financial regulations and provide analysis on national and local datasets to inform commissioning and strategic priorities.
· Driving cultural change to embed a PQA-focused approach across BCT, ensuring insight and intelligence inform service delivery for children and families.
· Developing and maintaining effective relationships across BCT and with external partners, facilitating complex performance discussions and collaborative solutions.
· Advising on data sharing solutions that comply with security protocols, codes of practice, and ethical standards.
· Representing BCT corporately and nationally, promoting organisational interests and deputising for the Head of TIIC when required.
· Undertaking any other duties within grade and expertise, participate in performance review meetings, and maintain professional development.

Functions
· Promoting and enhancing knowledge sharing culture within BCT.
· Managing changes to BCT’s IT systems recording services to children and young people.
· Enabling the capture and use of BCT’s Data, Insight and Intelligence to support effective and efficient knowledge use, sharing and transfer.

Your Own Responsibilities
· Developing your personal networks. Managing your own resources and professional development.
· Promoting the use of technology. Ensure your own actions reduce the risks to health and safety.
· Developing productive working relationship with colleagues.

Key Facts

Qualification: - evidence will be required prior to commencing the role.

· You will receive supervision a minimum of ten times a year and you will be required to contribute to your annual appraisal.

Standards
· BCT has a set of standards which every member of staff is expected to adopt and operate within and ensure that continuous improvement is a team effort.
· Ensuring that your primary consideration at all times is our children and their best interests.
· Ensuring that the views of our children are actively sought and used to inform our work.
· Working in partnership with parents and carers actively seeking their views enabling them to achieve optimum outcomes for their children.
· Working in partnership and engage with community networks and other agencies to achieve optimums outcomes for our children.
· Working within the legislative framework and make best use of evidence and research to support best practice.
· Ensuring all our work with children, young people, parents, families and carers, consistently promotes equality of access, diversity, opportunity, and social inclusion and addresses the impact of bias, prejudice and discrimination.
· Ensuring that BCT’s records and reports are accurate, complete, accessible, up-to-date, and demonstrate the decision-making process.
· Contributing to BCT achieving the best possible outcomes for our children and young people, by ensuring that our workforce is accountable, effectively managed, supervised and supported.
· Promoting the highest level of Customer care in all our practice.
· Promoting continuous improvement in all our services and use the views, comments and complaints of our children, young people and families as well as of those with vested interest to actively inform those improvements.
· Supporting BCT’s effort to achieve the best possible outcomes for our children and young people, our workforce is accountable, effectively managed, supervised and supported.

Corporate Accountabilities
· Working within the requirements of Trust employees, meeting the codes of conduct.
· Remaining professional and ensure the Trust values are adhered to.
· Building awareness of the benefits of diversity and commitment to equality of opportunity for all.

Supervision Received
· 4.1	Supervising Officer Job Title
· Head of TIIC

Level of Supervision
· Left to Plan own work to ensure the meeting of defined objectives within established guidelines subject to scrutiny by supervisor.

Supervision Given (excludes those who are indirectly supervised i.e. through others).
· Managing a Team of PBI Developer & Insight Manager as well as indirectly managing their reportees.
· If required due to service need, providing management cover to a Team of Insight & Intelligence Managers as well as indirectly managing their reportees.

Special Conditions
· This vacancy is exempt from the Rehabilitation of Offenders Act.
· A Disclosure and Barring Services/ISA checks will be undertaken





	Key Information

	Is a Safeguarding Check needed? (DBS and Experian background checks)
	Dropdown Options:

	Required
	Enhanced



Or
	
	Children
	Adults
	Children and Adults

	Basic
	
	
	

	Enhanced
	
	
	x




	Will this position have Line Manager Responsibility?
	Dropdown Options:
	Yes






Person Specification

	Essential Criteria

	Method of Assessment (M.O.A): AF = Application Form; E = Work Based Exercise; I = Interview;
P = Presentation; Q = Qualifications

	CRITERIA
	ESSENTIAL
	Method of Assessment (M.O.A)

	[bookmark: _Hlk169194760]Qualifications
	Have a professional qualification at degree level or equivalent (including relevant experience). Covering Digital, IMT, and Business Intelligence skills. Evidence of continuous professional development.
	AF/Q

	Training
	Provide training and support to team members on Power BI usage and recommended practices. Willingness to undertake relevant training to comply with the requirements of the post.
	AF/I/P

	Experience
	Demonstrate a proven track record in a leadership role within a business intelligence or data analytics environment. Experience with data warehousing concepts.
	AF/I/P/WBE


	Experience
	Show expertise in creating and managing Power BI reports and dashboards, demonstrating experience in a leadership role. Exhibit excellent analytical and problem-solving abilities with meticulous attention to detail and dedication to accuracy.
	AF/I/P/WBE


	Skills
	Have knowledge of operational service delivery areas and related processes. Proven experience in managing business escalations to achieve positive outcomes.

	AF/I/P

	Skills
	Demonstrate and embed the Trust’s “connections count” practice model in all aspect of the work. Demonstrate understanding and commitment to equality, diversity, and inclusion while promoting anti-discriminatory practices and behaviours.
	AF/I

	Skills
	Demonstrate skills in advising, influencing, persuading and negotiating across a wide range of discipline. Able to communicate relevant information/decisions and implications to key stakeholders.
	AF/I

	Skills
	Able to effectively communicate both orally and in writing. Able to deliver presentations/complex reports to a wide range of audiences both internal and external. Able to use other data visualisation tools.
	

AF/I





	Skills
	Able to speak an appropriate standard of spoken English - Part 7 of the Immigration Act 2016.
	AF/I

	Skills
	Have excellent understanding of equality, diversity, and inclusion. Experience of promoting and developing positive initiatives in all aspects of work.
	AF/I

	Skills
	Have excellent understanding of equality, diversity, and inclusion. Experience of promoting and developing positive initiatives in all aspects of work.
	AF/I

	Other
	Must be required to have a clear understanding and commitment to equality, diversity and inclusion matters and to promote anti-discriminatory practices and behaviours.
	I



At Birmingham Children’s Trust, we are dedicated to safeguarding and promoting the welfare of children and young people. We expect our staff to create an environment and culture that promotes equality, diversity, and inclusion and advocate for anti-discriminatory practices and behaviours. 



[image: ]
image1.png
7% | BIRMINGHAM
¢ | CHILDREN'S TRUST




image2.tiff
BIRMINGHAM CHILDREN'S TRUST




