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Job Title:	Assistant Manager

Grade:	GR4

Reporting to:	Home/Deputy Home Manager


Context

Birmingham Children’s Trust employs circa. 1,900 staff and has an operating budget of approx.
£200m per annum.

· Local population: 1,100,000.  
· 32.4% of children are living in poverty (against an England average of 20%)
· Infant mortality is significantly higher than the average (in Birmingham it is 6.7 per 1,000 live births compared to the England average of 4.1 per 1,000) 

Our Vision for Birmingham Children’s Trust

‘Working Together to make Birmingham the greatest city to grow up in’

The sole purpose of Birmingham Children’s Trust is to make a positive difference for children, young people and families in the city, by driving up the quality of practice and partnerships across the city and its services. 

‘We give our best, so young people achieve their best’

Our Values:

ONE TEAM
                      ACCOUNTABILITY AND RESPONSIBILITY
                                                            QUALITY AND INNOVATION 
                                             RELATIONSHIPS 
                                      HIGH SUPPORT HIGH CHALLENGE

Birmingham Children’s Trust Leadership team comprises four Executive Directors; Chief Executive, Director of Practice, Director of Commissioning & Innovation and Director of Finance & Resources who are responsible for leading and managing the Trust to be an autonomous and high performing organisation, ensuring services are aligned to deliver the Trust’s strategic objectives, business plan and for providing expert advice to the Board.

1. Scope and Purpose of Role

1.1	To support the staff team to deliver safe and quality services that promote the welfare of children, young people and their families. 

1.2	To support the Home / Deputy Managers in identified tasks of the homes management. 

1.3	To undertake supervision and development for staff.


2. Corporate Accountabilities

2.1	To ensure delivery against the trust priorities.

2.2	To ensure that the children receive excellent care and support.

2.3	To be a positive role model for staff and advocate for the children, working within the Professional Code of Conduct.

2.4	To be an effective support to the Home Manager, the staff and the children residing in the home.


3. General Duties and Responsibilities

3.1	To assist the Home/Deputy Managers in the proper management of the home.

3.2	To assist the Home/Deputy Managers in adherence of health and safety and that risk assessments and fire drills are carried out and recorded.

3.3	Maintaining satisfactory childcare standards.

3.4	Providing adequate cover on the day-to-day delivery of services via a caring and supportive environment in which children can feel safe and secure.

3.5	Audit the quality of care and records.

3.6	To formally raise concerns within safeguarding and whistle blowing requirements.

3.7	To arrange and attend meetings as necessary.

3.8	To hold appropriate knowledge of the Care Standards Regulations/Directorate Policies and be able to implement the Care Standards Act.

3.9	Acting as a positive role model for staff and children.

3.10	Exercising appropriate control and management of the children and young people by being alert and sensitive to difficult and contentious situations

3.11	To ensure self-achievement and staff maintenance of satisfactory records and reports on the individual children’s/young persons’ behaviour and progress which can be used in reviewing meetings, casework conferences, OfSTED inspections and to assist the courts when they have to decide a child’s future.

3.12	To be involved in the promotion and maintenance of good domestic and material standards throughout the home

3.13	To undertake shift-leading duties 

3.14	To pursue the implementation of City Council Equal Opportunities Policy.

3.15	To participate fully in training and supervision as thought appropriate by the Home/Deputy Managers appropriate to the aims and objectives of the home. 


Tasks

3.16	Monitor ‘key worker’ activity relationship and understand that we are acting as the corporate parent.

3.17	Attend children’s reviews and provide support at appointments.

3.18	To ensure that all statutory regulations and other additional instruction issued by the department are adhered too.

3.19	To assist in ensuring that the appropriate records are maintained by the home’s staff at all times.

3.20	To ensure that the rights and needs of children and young people are met as fully as possible. These include spiritual, physical, linguistic, intellectual, cultural, emotional, sexual, and social.

3.21	To maintain good links with social workers, families, and other agencies.

3.22	Provide supervision, advice, mentoring opportunities and guidance to staff regularly so they are effective in their role.

3.23	To ensure effective planning and management of shifts.

3.24	Provide progress reports relating to the child and home management information as requested.

3.25	Planning and provision of activities as needed for the children.

3.26	To develop and maintain appropriate links with the wider community.

3.27	To support educational/learning needs of the child.

3.28	To undertake any other identified tasks as instructed by the Home/Deputy Managers in line with the provision of residential services.

4. Supervision Received

4.1	Supervising Officer Job Title

Home/Deputy Home Manager

4.2	Level of Supervision

Left to work within established guidelines subject to scrutiny by supervisor.

5. Supervision Given (excludes those who are indirectly supervised i.e. through others).

TBC


4.	Special Conditions

· This vacancy is exempt from the Rehabilitation of Offenders Act

· A Disclosure and Barring Services/ISA checks will be undertaken

Birmingham Children’s Trust is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment


Observance of the Birmingham Children’s Trust Equal Opportunities Policy will be required.
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